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An Awareness Survey of Tono Citizens Who Participated in Disaster Lo-
gistics Support Activities in the 2011 Great East Japan Earthquake

Yoshiaki ORTHARAY

Abstract

We carried out a questionnaire survey among Tono citizens who were engaged in disaster
logistics support activities in the 2011 Great East Japan Earthquake. The results showed that more
than half of them participated in the 2007 and 2008 disaster prevention drills and were aware of the
disaster logistics support plan. Local government employees were involved in more support activities
than ordinary citizens. More than half of local government employees had not assumed their
participation in four categories of support activities: Sorting and transportation of relief supplies,
Activities in the disaster area, including cleaning up disaster-stricken houses, Making rice balls for
the victims, and Others. On the other hand, more than half of ordinary citizens had not imagined
their involvement in one category: Activities in the disaster area, including cleaning up disaster-
stricken houses. Such differences of awareness might depend on the relative position in society.
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Fig. 3. 'The ratio of local government employees or
ordinary citizens.
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Fig. 4. Participation in the 2007 and 2008 disaster
prevention drills.
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Fig. 5. Timing of awareness of the disaster
logistical support plan.
3.11 shows the 2011 Great East Japan
Earthquake.
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Fig. 6. The ratio of participation in each support activity.
Number 1 to 6 indicate options for query 4: 1. Provision of relief supplies such as rice, and donation, 2. Sorting
and transportation of relief supplies, 3. Activities in the disaster area, including cleaning up disaster —stricken
houses, 4. Support for support teams such as the Self —Defense Forces and volunteers, 5. Making rice balls for
the victims, and 6. Other (any additional comments). See Appendix 1.
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Fig. 7. The ratio of each support activity that they had not assumed their participation before the 2011 Great East
Japan Earthquake.
Number 1 to 6 indicate options for query 5: 1. Provision of relief supplies such as rice, and donation, 2. Sorting
and transportation of relief supplies, 3. Activities in the disaster area, including cleaning up disaster —stricken
houses, 4. Support for support teams such as the Self —Defense Forces and volunteers, 5. Making rice balls for
the victims, and 6. Other (any additional comments). See Appendix 1
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Table 1 The ratio of participation/non—participation in the previous disaster prevention drills

(%) Participation Non-participation
Local government employees 72.6 24.2
Ordinary citizens 614 33.1

Table 2 The ratio of timing about awareness of the disaster logistical support plan

Before the Great East Japan After the Great East Japan

(%) Earthquake Earthquake
Local government employees 67.4 17.9
Ordinary citizens 46.2 29.7
(A) %] N=196
100
80
60
40
20 ! !
, 1 N L
1 2 3 4 5 6
[options]
(B) %] =
100 N=253
80
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40
; 1l
, 1 1 i =
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Fig. 8. The ratio of (A) local government employees and (B) ordinary citizens participation in each support
activity.
Number 1 to 6 indicate options for query 4 (see Appendix 1).
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Fig. 9. The ratio of (A) local government employees and (B) ordinary citizens of each support activity that they
had not assumed their participation before the 2011 Great East Japan Earthquake.
Number 1 to 6 indicate options for query 5 (see Appendix 1).
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