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Organizational Formalization of the Sales Type of Retail Store in Beijing

Toyoshi NINOMIYA and Xin PENG

Abstract

The purpose of this study is to assess the degree of organizational formalization
of the sales type of retail store in Beijing, based on the measurement of employees’
perception of organizational structure. This study is conducted through the compari-
son of several retail stores that possess different types in organizational form. It is
hypothesized that the organizational formalization presently differs by retail stores
in Beijing. We test this hypothesis through the comparative study of the five types
of retail stores: 1) department store, 2) specialty store, 3) general merchandize
store, 4) supermarket store, 5) convenient store which is viewed as the standard
retail stores type in Beijing. We collected data through the survey of questionnaires
that had been prepared based on the previous relevant studies. Moreover, with the
results obtained from the questionnaire survey, we conducted a series of interviews
for several internal persons in each firm chosen for our questionnaire survey. It is
found that the analysis of the data does not provide specific relationships in organ-
izational formalization among the five types of retail firms. Nevertheless, this study
would provide a solid analytical framework and the process of an empirical investi-
gation within it for further relevant research. This is regarded as the significance of
this study.
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HEE A —,8— | 3.481 3.365 0.116 0.100
HEE arE= 3.481 3.145 0.336 0.000 | = *
HEE HFTE 3.481 3.482 0.001 0.988
MEA—S— | BIAA—¥— | 3.316 3.365 0.048 0.486
BEA—IS— | avE= 3.316 3.145 0.172 0.016
BEA—S— | HLE 3.316 3.482 0.166 0.018
EEA—— | arE= 3.365 3.145 0.220 0.002 | * *
A —r5— | BHPYE 3.365 3.482 0.118 0.092
arr= HPE 3.145 3.482 0.338 0.000 | * *

®FEAIE
S OME (F7 A ) @ PME=0.003 (1 %EFE)
N—bP Ly MRE (FESEEOME) #E (x27 A1) D PE=0.003 (FEE5HE)
TIARN e 73 ) ARERER D PE=0.016 (5 %EE)

% B ¢ Fisher O/ NEE A *% 1 1%HEE * I 5%HEE

T AkHE 1 IKHE 2 SEEME 1| SEHME 2 7= P HE

HFA | BHEIE BEA—IN— | 2.672 2.417 0.254 0.007 | * %
BHEME BRA—— | 2.672 2.388 0.284 0.003 |
HEE arvr= 2.672 2.376 0.296 0.002 | **
BHEME HPY)E 2.672 2.589 0.083 0.379
BEA—r8— | BERA—%— | 2.417 2.388 0.029 0.751
BEA—IS— | avE= 2.417 2.376 0.041 0.660
WA —rS— | BPYE 2.417 2.589 0.171 0.065
BRA—— | avE= 2.388 2.376 0.012 0.896
B A —S— | HE 2.388 2.589 0.201 0.030
arE= HP)E 2.376 2.589 0.213 0.024
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