HAIYIA X — a VYOHRILE:

MOTDARY A XL, EZITVo72Dh?

o

%
|

An Empirical Investigation into Customization:
Comparison of Japanese and US companies

Seiji ENDO

Abstract

The purpose of this study is to examine the current Customization systems in the
Japanese and the US markes, especially the fashion industry. Utilizing qualitative research
methods (i.e., interview and observation), this study uncovers the markets’ similarities
and differences, such as the advanced Customization systems, market trends, product
characteristics, production systems, and technologies in the both market settings. Finally,

the future research directions are proposed.
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