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Abstract

This paper reports on the design and implementation of required English classes for the School of Information and

Telecommunication Engineering, which have the goal of familiarizing students with the basics of IT English. Five main topics

students have learned are described and analyzed in this paper: 1) meeting people, 2) hardware/software, 3) database, 4)

E-commerce, and 5) IT support.

Results from students’ questionnaires showed that about 40% of them felt more motivated to study IT English than general

English. Among the five topics, most students reported they felt interested in learning IT support. When the ratios of students

who reported interest in each topic were compared, a significant difference was found between the four departments of the

school. Department A had proportionally twice the number of students who showed interest in learning all five topics.
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