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Abstract

The hyper-aged society has arrived in Japan, and the number of elders who need care is increasing. Home care service help
not only elders who need care in their daily lives, but also reduce the physical and psychological loads which force their families
bear. High-level care services are effective, and therefor care providers must be able to respond to the needs of their clients and
feel confident in their sense of self-efficacy in that they are providing effective care service to the recipients of that care. In this
study, the following hypothesis was discussed: what kinds of communication skills care providers use when they are serving
elderly clients to induce their activities, and how the predicted activity of care receivers influences to care providers' feeling
about their work, in particular their levels of self-efficacy and job satisfaction.
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Fig. 1 A hypothesis model in this study
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Fig. 2 The behavior of care receivers
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Fig. 3 The relationship between the communication skill of service providers and their work consciousness
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